The Canford Heath Group Pragtice

Patient Feedback

July 2015
37 patients left us feedback.
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How likely are you to recommend our GP Practice to friends and family if they need similar care or
treatment?

Extremely likely

Likely

Neither likely nor unlikely
Unlikely

Extremely unlikely

Don't know

m ooonN oy

Not answered
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Can you tell us why you gave that response?

Not to bad
Friendly staff
Good customer service and text service
I can always get an appt when i need one without having to wait for days. Especially if one of my children need to see a doctor.
Itis a good practice with friendly receptionists and great doctors and helpful staff
Just seen your nurse Jill. Lovely lady, easy to talk to. | also have Dr Jack as our family doctor, she is also lovely. Very friendly
surgery.
Always Had a very good response to lol my requests
Execs.lentservice
Enjoyed physio
Excellent service
Very helpfull both doc and reception
No long wait for appointments
No long wait for appointments
Good service
Good service
Been with you guys as a child
Been with you guys as a child
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